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 SUBSCRIPTION OPTION 
 

We provide 5 Program subscription options to help you manage your testing quality. 

 
Full subscription. This is a standalone subscription. You receive one set of samples and submit one set of 

results for evaluation for each test event in the calendar year. Some programs, which accommodate 

runs and replicates, allow multiple sets of results to be submitted for evaluation for each test event. 

 
Report only subscription. This is an add-on to a Full subscription. You may submit up to 5 additional sets of 

results for evaluation - at no cost - using the same sample set provided with the Full subscription. Certain 

programs allow 19 Report only subscriptions. This subscription option is not available to CLIA participants 

in the US. 

 
Sample only subscription. This is an add-on to a Full subscription. You receive an additional set of samples 

but do not submit a second set of results for evaluation. This subscription option is useful if you need 

additional sample volume for Report only subscriptions or for internal quality measures. 

 
Off cycle subscription. This is a stand-alone subscription. You receive one set of samples for a single test 

event and submit one set of results for evaluation. This subscription option is useful for you to follow-up 

unexpected or adverse performance and for regulatory compliance. 

 
Validation subscription. This is a stand-alone subscription. You receive one set of survey-validated 

samples with an associated report of survey values, but do not submit results for evaluation. This 

subscription option is useful for you to troubleshoot, implement a new system or work up new reagents or 

calibrators. 
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